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0% of our workforce are covered by a collective 
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Report.
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Back cover

Diversity and equal opportunity, p30

Employee breakdown by gender
• Total employees: 883 male, 257 female
• Full-time employees: 853 male, 211 female
• Part-time employees: 30 male, 46 female
• Fixed-term contract employees: 36 male, 17 female
• Supervised workers: 345 male, 79 female
• All employees are based in London–divided by gender as above.

There are no significant or seasonal variations in 
employment numbers.
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About Canary Wharf Group, p2
About this report, p51

Materiality assessment, p49

Materiality assessment, p49

Housing–Custom

External 
Assurance

Technology–Custom

UK economic prosperity  
• �Economic: Economic performance
• �Economic: Indirect economic impacts

Yes

Yes

Yes

Yes

Yes

Local communities, 
employees and 
contractors, suppliers, 
local infrastructure, 
existing and potential 
tenants, occupiers and 
retailers, local and 
national government

Developing the Estate 
• Economic:  Economic performance

                                                       

Security 
• �Product responsibility: Customer  

health and safety

Existing and potential 
tenants, occupiers  
and retailers

Supply chain  
• �Economic:  

Procurement practices
• ��Environment: 

Supplier environmental assessment

Suppliers and contractor

Existing and potential 
tenants, occupiers and 
retailers

Local communities

Local communities

Local communities and 
infrastructure, existing 
and potential tenants, 
occupiers and retailers, 
local and national 
government

Transport 
• Economic:  Indirect economic impacts

Supporting communities  
• Economic: Economic performance                                                  
• �Economic: Indirect economic impacts
• �Economic: Procurement practice
• �Society: Local communities

UK economic prosperity 
• �Economic: Economic performance
• �Economic: Indirect economic impacts

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Local communities, 
employees and 
contractors, suppliers, 
local infrastructure, 
existing and potential 
tenants, occupiers and 
retailers, local and 
national government

Tenant and consumer demand  
and supply–Custom

Corporate governance 
• Human rights: Non-discrimination
• �Society: Anti-corruption
• �Society: Anti-competitive behaviour
• �Society: Compliance
• �Human rights: Human rights  

grievance mechanisms

Suppliers and 
contractors, local 
communities, members 
of underrepresented 
social groups

EXISTING AND POTENTIAL TENANTS, 
OCCUPIERS AND RETAILERS

Safety  
•�Labour practices and decent work: 
Occupational health and safety

Contractors

ContractorsOur people 
•� Labour practices  
 and decent work: �Employment

• �Labour practices and decent work: 
Training and education

Customer privacy 
•� Product responsibility:  
Customer privacy

Existing and potential 
tenants, occupiers and 
retailers

Design and construction impacts 
• Environmental: Compliance    
• Environmental: Products and services

Local communities, 
environment and existing 
and potential tenants, 
occupiers and retailers

GHG emissions  
• Environmental: Emissions

Quality of built environment    
• �Product responsibility: Customer health  

and safety
• Product responsibility: Compliance
• Environmental: Products and services

Contractors, existing 
and potential tenants, 
occupiers and retailers

Resources and waste 
• Environmental: Materials
• Environmental: Effluents and waste

Energy and water  
• Environmental: Energy
• Environmental: Water
• Environmental: Effluents and waste

LOCAL ENVIRONMENT

Location

IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES

General 
Standard 

Disclosures

Issues identified through our  
materiality assessment

Impact occurs 
internal to 

Canary Wharf 
Group

Where impact occurs 
external to Canary 

Wharf Group

Issues identified through our  
materiality assessment

Impact occurs 
internal to 

Canary Wharf 
Group

Where impact occurs 
external to Canary 

Wharf Group

YesBiodiversity  
• Environmental: Biodiversity
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YesG4-20

G4-21

G4-22

G4-23

G4-24

G4-25

G4-26

G4-27

G4-28

G4-29

G4-30

G4-31

G4-32

G4-33

G4-34

G4-56

See table in G4-19

See table in G4-19

General 
Standard 

Disclosures

General 
Standard 

Disclosures

External 
Assurance

External 
Assurance

Water data for 2012 and 2013 has been restated due to a reporting 
error (see The Environmental Data Supplement 2014 at: www.group.
canarywharf.com/corporate-responsibility/sustainability/

There have been no significant changes in scope or 
aspect boundaries.

STAKEHOLDER ENGAGEMENT

Materiality assessment, p49

We identify our stakeholders through analysing our business 
operations, relations and locations.

Materiality assessment, p49

In 2014, we continued a programme of hosting regular stakeholder 
sessions within a structure of stakeholder forums that included:
 
Community
• �Community Forums to exchange views with individuals and  

local groups
• �Community Receptions offer opportunities for engagement with 

community groups, sports clubs and schools, as well as local MPs, 
councillors and officials

• �Corporate Social Responsibility Forums to help local charities and 
community support groups connect with Canary Wharf tenants  
and occupiers and with each other

Existing and potential tenants, occupiers and retailers
• �Sustainability Forums for tenant and occupier discussions  

on environmental management issues
• �Retail Tenant Forums
• ��Canary Wharf PR and Communications Forums for tenants  

and occupiers
• �Security and Business Community Forums
• �Regular meetings with office occupiers and tenants on a  

building-by-building basis

Suppliers
• �Health and Safety Forums for suppliers, partners and employees
• East London Business Place (ELBP)
• South London Procurement Network (SLPN)

Employees
• Canary Wharf Group Staff Consultative Committee meetings
• Employee environmental awareness training
• Employee focus groups: six held in 2014 involving 24 employees  
   in total

Local authorities
• �Close collaboration with the three local authorities that provide 

the planning frameworks that define our operations: Tower 
Hamlets, the City of London and Lambeth

• Transport Forums

Investors
• �Reporting allows us to provide our investors with the social, 

environmental and ethical information necessary to make 
informed decisions about our performance and prospects

Key topics and concerns raised by stakeholder groups include the 
nature and progress of new development sites, environmental 
performance, our contribution to the local community, the 
percentage of locally based employees at Canary Wharf Group 
and the whole Estate, and our commitment to supplying affordable 
housing. full details of the issues raised can be seen in the results 
of our materiality assessment. Among those raising key topics of 
conversation are community groups, charities, the media, individuals 
and local residents and councillors. We respond to these 
concerns through our sustainability reporting and other means of 
engagement including workshops with the local community, meetings 
and phone calls with concerned parties, tours of the marketing 
suite to respond to specific questions, and visits by Canary Wharf 
Group to community sites and organisations. Canary Wharf Group 
hosted events for a wide range of stakeholders attended by dozens 
of Canary Wharf Group personnel to help respond to enquiries and 
questions the community has.

About this report, p51

The Canary Wharf Sustainability Report 2013 was published  
in September 2014.

About this report, p51

Back cover

About this report, p51

About this report, p51

Corporate governance, p50
http://group.canarywharf.com/investors/governance/

Corporate governance, p50
Code of Business Practices and Ethics:
http://group.canarywharf.com/wp-content/uploads/
sites/2/2014/04/1-Code-of-Business-Practices-and-Ethics.pdf
http://group.canarywharf.com/investors/governance/

REPORT PROFILE

GOVERNANCE

ETHICS AND INTEGRITY

Location
Location
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SPECIFIC STANDARD DISCLOSURES

Bureau Veritas 
assured the 
Community 
Investment 
figures. See 
full assurance 
statement here: 
www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

YesG4-DMA

G4-EC1

G4-EC2

G4-DMA

Supporting economic prosperity: Creating direct economic value, p11

Social and Economic Development Strategy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Social-and-Economic-Development-Strategy2.pdf

In 2014, Canary Wharf Group paid £3.5 million in UK corporation tax at 
a tax rate of 21.5%. 

Protecting the environment, p35–41

Climate change risks and opportunities are discussed
and identified within the company and some are
included on our internal risk register. However, climate
change is not one of the principal risks to our business
as identified in our Annual Financial Report.

Developing economies, p9–10
Supporting economic prosperity: Indirect economic value, p12–13
Building communities and relationships, p23–27
Materiality assessment, p49

Social and Economic Development Strategy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Social-and-Economic-Development-Strategy2.pdf

Corporate Responsibility Policy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Corporate-Responsibility-Policy-2014.pdf

MATERIAL ASPECT: INDIRECT ECONOMIC IMPACTS

Bureau Veritas 
assured the 
data in the 
‘supporting 
small business’ 
and ‘local 
procurement’ 
sections. See 
full assurance 
statement here: 
www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

G4-EC7

G4-EC8

G4-DMA

G4-EC9

Supporting economic prosperity, p11–13
Developing the Estate, p15
Sustainable transport, p15
Supplier development, p40
Supporting small businesses, p16–17
Investing in technology, p18–19
Connecting tenants and communities, p27
Local procurement, p16–17
Nurturing talent and skills, p29

Developing economies, p9–10
Local procurement, p16–17
Supplier development, p40
Sustainable materials as standard, p40

Social and Economic Development Strategy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Social-and-Economic-Development-Strategy2.pdf

Corporate Responsibility Policy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Corporate-Responsibility-Policy-2014.pdf

Should a supplier not meet particular criteria, we work together to 
explore what they can do to improve their sustainability practices in 
line with our standards or those of external certification schemes. 
For example, we don’t insist that all suppliers have ISO 14001 but 
we help them to fulfil the requirement by allowing them to adopt 
appropriate parts of our certified EMS.

Local procurement, p16–17
Supplier development, p40
Sustainable materials as standard, p40

Locally based suppliers are those situated adjacent and near to the 
Canary Wharf Estate and other areas of our operations in London 
including Tower Hamlets, Newham, Barking and Dagenham, Havering, 
Hackney, Redbridge, Waltham Forest, The City of London, Lambeth, 
Southwark, Bexley, Wandsworth, Lewisham and Greenwich.

Bureau Veritas 
assured the 
Community 
Investment 
figures and 
the data in 
the Crossrail 
Station Case 
Study. See full 
assurance 
statement here: 
www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

MATERIAL ASPECT: PROCUREMENT PRACTICES

Bureau Veritas 
assured 
the data in 
the ‘local 
procurement’ 
section. See 
full assurance 
statement here: 
www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

Developing economies, p9–10
Supporting economic prosperity, p11–13

Social and Economic Development Strategy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Social-and-Economic-Development-Strategy2.pdf

Code of Business Practices and Ethics:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/1-
Code-of-Business-Practices-and-Ethics.pdf

Corporate Responsibility Policy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Corporate-Responsibility-Policy-2014.pdf

DMA and 
Indicators

Explanation 
for Omission(s)

External 
Assurance

Identified 
Omission(s)

Reason(s) for 
Omission(s)Location

Location

Sustainable transport, p15
Developing the Estate, p15
Case study–Crossrail station, p20–21
Community investment, p25

MATERIAL ASPECT: ECONOMIC PERFORMANCE

Canary Wharf Group Global Reporting Initiative Index 2014

Explanation 
for Omission(s)

Identified 
Omission(s)

Reason(s) for 
Omission(s)

DMA and 
Indicators

External 
Assurance

–
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ENVIRONMENTAL

Yes

Yes

G4-EN1

G4-EN3

Location

Resource use, 
p40

Corporate 
Responsibility 
Policy:
http://group.
canarywharf.
com/wp-
content/
uploads/
sites/2/2014/04/
Corporate-
Responsibility-
Policy-2014.pdf

Energy 
consumption, p39

http://group.
canarywharf.
com/about-us/
corporate-
responsibility/
sustainability/

Material used 
by weight or 
volume

Energy 
consumption, p39
See The 
Environmental 
Data 
Supplement 2014 
at: www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

100% of all 
electricity 
supplied 
to Canary 
Wharf Group 
comes from 
renewable 
sources. 

Canary Wharf 
Group also 
installed a 
PV array in 
25 Churchill 
Place. However, 
as the building 
was only 
completed 
recently 
there are 
no available 
records for 
the energy 
produced from 
renewable 
sources at the 
time of this 
publication.

The information 
is currently 
unavailable

Canary 
Wharf Group 
is currently 
undertaking a 
comprehensive 
materials 
analysis to 
identify all key 
material types 
used within the 
Group, as well 
as implementing 
a materials and 
waste reporting 
and tracking 
system, which 
will allow for 
the reporting 
of all material 
quantities 
used within the 
Group activities.

This will be 
an area of 
focus for 2015 
and reporting 
thereafter.

MATERIAL ASPECT: ENERGY

G4-DMA

Explanation 
for Omission(s)

Identified 
Omission(s)

G4-DMA

Location Explanation 
for Omission(s)

Identified 
Omission(s)

Reason(s) for 
Omission(s)

DMA and 
Indicators

External 
Assurance

Energy 
consumption, p39
See The 
Environmental 
Data Supplement 
2014 at: 
www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

Consumption 
is not broken 
down by 
heating, 
cooling  
or steam

The information 
is currently 
unavailable

We do not 
currently 
collect data 
on energy 
consumption by 
heating, cooling 
or steam.

This will be 
an area of 
focus for 2015 
and reporting 
thereafter.

Bureau Veritas 
assured 
the data in 
the ‘Energy 
consumption’ 
section and 
the 2014 
Environmental 
Data published 
online. See full 
assurance 
statement here: 
www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

G4-EN5 Bureau Veritas 
assured the 
data in the 2014 
Environmental 
Data published 
online. See full 
assurance 
statement here: 
www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

Corporate 
Responsibility 
Policy:
http://group.
canarywharf.
com/wp-
content/
uploads/
sites/2/2014/04/
Corporate-
Responsibility-
Policy-2014.pdf

MATERIAL ASPECT: MATERIALS

Canary Wharf Group Global Reporting Initiative Index 2014

Reason(s) for 
Omission(s)

DMA and 
Indicators

External 
Assurance

www.group.canarywharf.com
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Yes

CRE1

G4-DMA

G4-EN8

G4-EN9

G4-EN6

Location

See The 
Environmental 
Data 
Supplement 2014 
at:  www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

Water use, p40

Corporate 
Responsibility 
Policy:
http://group.
canarywharf.
com/wp-
content/
uploads/
sites/2/2014/04/
Corporate-
Responsibility-
Policy-2014.pdf

See The 
Environmental 
Data Supplement 
2014 at: 
www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

The majority 
of water used 
by Canary 
Wharf Group is 
sourced from 
Thames Water. 
However, 
there are two 
exceptions: 
The greywater 
recycling 
system from 25 
Churchill Place 

Energy 
consumption, 
p39

Explanation 
for Omission(s)

Identified 
Omission(s)

Reason(s) for 
Omission(s)

DMA and 
Indicators

External 
Assurance

Energy 
conservation 
efficiency 
details are 
covered in the 
report, but no 
total savings 
are reported.

The information 
is currently 
unavailable

We do not 
currently 
collect data on 
the total savings 
from energy 
conservation 
efficiency 
efforts.

This will be 
an area of 
focus for 2015 
and reporting 
thereafter.

Yes

Location

Bureau Veritas 
assured 
the data in 
the ‘Energy 
consumption’ 
section. See 
full assurance 
statement here: 
www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

Bureau Veritas 
assured the 
data in the 2014 
Environmental 
Data published 
online. See 
full assurance 
statement here: 
www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

MATERIAL ASPECT: WATER

Data for the 
volume of 
greywater 
used

The information 
is currently 
unavailable

As the 
greywater 
recycling 
system was 
only recently 
completed, 
there are 
no available 
records at the 
time of report 
publication.

This will be 
an area of 
focus for 2015 
and reporting 
thereafter.

Bureau Veritas 
assured the 
data in the 2014 
Environmental 
Data published 
online. See full 
assurance 
statement here: 
www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

and the water extracted from a lower aquifer for construction works.

Greywater system: Canary Wharf Group installed a greywater recycling system in 
the 25 Churchill Place  building. As the building was only completed recently there 
are no available records for the amount of water recycled at the time of this 
publication. 

Lower aquifer water withdrawal: Canary Wharf Group has a permit from the 
Environment Agency allowing for water withdrawal from the lower aquifer. All 
water withdrawal quantities are controlled and a strict periodical monitoring 
process to track groundwater levels is implemented. All extracted water from the 
lower aquifer is discharged directly and not currently utilised.
 
Crossrail: 250,000 m3 (extraction & discharge)
1&10 Bank Street: 170,000 m3 (EXTRACTION AND DISCHARGE)

There are no 
water sources 
significantly 
affected  
by withdrawal.

Canary Wharf Group Global Reporting Initiative Index 2014

Yes

Location Explanation 
for Omission(s)

Identified 
Omission(s)

Reason(s) for 
Omission(s)

DMA and 
Indicators

External 
Assurance

CRE2

G4-DMA

MATERIAL ASPECT: BIODIVERSITY

See The 
Environmental 
Data 
Supplement 2014 
at: www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

Biodiversity, p41
http://group.
canarywharf.
com/about-us/
corporate-
responsibility/
sustainability/

Corporate 
Responsibility 
Policy:
http://group.
canarywharf.
com/wp-
content/
uploads/
sites/2/2014/04/
Corporate-
Responsibility-
Policy-2014.pdf

Bureau Veritas 
assured the 
data in the 2014 
Environmental 
Data published 
online. See full 
assurance 
statement here: 
www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

Explanation 
for Omission(s)

Identified 
Omission(s)

Reason(s) for 
Omission(s)

DMA and 
Indicators

External 
Assurance

www.group.canarywharf.com
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G4-EN15

Location

See The Environmental Data Supplement 2014 at: www.group.
canarywharf.com/corporate-responsibility/sustainability/

Scope 1 emissions
The reporting includes all natural gas, diesel and gasoline 
consumption from the buildings listed below as well as the CWML 
transport fleet and the construction projects, also listed below. 
The carbon factors used are the DEFRA/DECC emissions factors for 
2013. These factors include CO2, CH4 and N2O emissions. 

GHG emissions methodology
The base year for reporting is 2012.

CWML
The scope of reporting comprises the buildings that are owned or 
controlled by Canary Wharf Group. The following buildings were 
included:
Office buildings: BP2. DS7, HQ3, B2
Retail: RT1, RT2, RT3, RT4, DS8
Infrastructure: B3/B4/B5, Blackwall, WIP, Jubilee Infrastructure, 
Canada Square Infrastructure
Car Parks: Canada Square, Cabot Place, Westferry Circus
CW Admin: DS4 ECC, DS7 Computer
Other infrastructure and retail areas were also reported where 
data was available.

CWCL
The scope of reporting comprises all construction works active 
during the reporting period. 
The following projects were included: 20 Fenchurch Street, BP4, 
Crossrail, Newfoundland, 1&10 Bank Street, Level 6

Bureau Veritas 
assured the 
data in the 2014 
Environmental 
Data published 
online. See full 
assurance 
statement here: 
www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

YesG4-EN11

G4-EN14

G4-DMA

Location

Operational 
sites owned, 
leased, 
managed in, 
or adjacent 
to, protected 
areas and 
areas of high 
biodiversity 
value 
outside 
protected 
areas.

Explanation 
for Omission(s)

Identified 
Omission(s)

Reason(s) for 
Omission(s)

DMA and 
Indicators

External 
Assurance

The information 
is currently 
unavailable

Canary Wharf 
Group has 
in place a 
Biodiversity 
Action Plan, 
which is 
currently 
under an 
exhaustive 
revision. 

All data 
regarding the 
biodiversity 
value of the 
Estate will 
be included 
within the 
Canary Wharf 
Group new 
Biodiversity 
Action Plan.

This will be 
an area of 
focus for 2015 
and reporting 
thereafter.

There are no 
IUCN Red List 
species or 
national
conservation 
species with 
habitats in 
areas affected
by our 
operations.

MATERIAL ASPECT: EMISSIONS

Greenhouse gas 
emissions, p40
Managing our 
impacts, p37

Corporate 
Responsibility 
Policy:
http://group.
canarywharf.
com/wp-
content/
uploads/
sites/2/2014/04/
Corporate-
Responsibility-
Policy-2014.pdf

G4-EN16 See The Environmental Data Supplement 2014 at:  www.group.
canarywharf.com/corporate-responsibility/sustainability/

Scope 2 emissions
The reporting includes all electricity from the buildings and 
construction projects listed below. The carbon factors used are 
the DEFRA/DECC emissions factors for the UK grid electricity 2013. 
These factors include CO2, CH4 and N2O emissions. Losses occurring in 
the grid are excluded.

GHG emissions methodology
The base year for reporting is 2012.

CWML
The scope of reporting comprises the buildings that are owned or 
controlled by Canary Wharf Group. The following buildings were 
included:
Office buildings: BP2. DS7, HQ3, B2
Retail: RT1, RT2, RT3, RT4, DS8
Infrastructure: B3/B4/B5, Blackwall, WIP, Jubilee Infrastructure, 
Canada Square Infrastructure
Car Parks: Canada Square, Cabot Place, Westferry Circus.
CW Admin: DS4 ECC, DS7 Computer
Other infrastructure and retail areas were also reported where 
data was available.

CWCL
The scope of reporting comprises all construction works active 
during the reporting period. 
The following projects were included: 20 Fenchurch Street, BP4, 
Crossrail, Newfoundland, 1&10 Bank Street, Level 6

Bureau Veritas 
assured the 
data in the 2014 
Environmental 
Data published 
online. See full 
assurance 
statement here: 
www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

G4-EN17 There are no other relevant indirect greenhouse gases.
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Explanation 
for Omission(s)

Identified 
Omission(s)

Reason(s) for 
Omission(s)

DMA and 
Indicators

External 
Assurance
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http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/Corporate-Responsibility-Policy-2014.pdf
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G4-EN18

Bureau Veritas 
assured the 
data in the 2014 
Environmental 
Data published 
online. See full 
assurance 
statement here: 
www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

See The Environmental Data Supplement 2014 at: www.group.
canarywharf.com/corporate-responsibility/sustainability/

CWML
KPI: Carbon emissions from office buildings per occupant: includes 
Scope 1 and Scope 2 emissions (electricity, gas, gas oil consumed within 
office buildings)

KPI: Carbon emissions per 1,000 visitors: includes Scope 1 and Scope 2 
emissions (electricity, gas and gas oil used in retail spaces)

KPI: Carbon emissions per square meter for car parks and 
infrastructure: includes Scope 1 and Scope 2 emissions (electricity, 
gas and gas oil used in infrastructure and car parks)

CWCL
All normalised data includes Scope 1 and Scope 2 emissions (Total fuel 
consumption and electricity used for the construction projects 
within the reporting period).

DMA and 
Indicators

Location
Identified 

Omission(s)
Reason(s) for 

Omission(s)

Explanation 
for Omission(s)

External 
Assurance

Yes

Location Explanation 
for Omission(s)

Identified 
Omission(s)

Reason(s) for 
Omission(s)

DMA and 
Indicators

External 
Assurance

G4-DMA

G4-EN19

CRE3

CRE4

Greenhouse gas 
emissions, p40

See EN18 for 
the gases 
included in this 
calculation and 
the scope.

Bureau Veritas 
assured the 
GHG emissions 
reported 
in the 2014 
Environmental 
Data published 
online. See full 
assurance 
statement here: 
www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

Bureau Veritas 
assured the 
data in the 2014 
Environmental 
Data published 
online. See full 
assurance 
statement here: 
www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

Bureau Veritas 
assured the 
data in the 2014 
Environmental 
Data published 
online. See full 
assurance 
statement here: 
www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

See The 
Environmental 
Data Supplement 
2014 at: 
www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

See The 
Environmental 
Data Supplement 
2014 at: 
www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

Managing waste, 
p40–41
http://group.
canarywharf.
com/about-us/
corporate-
responsibility/
sustainability/

Corporate 
Responsibility 
Policy:
http://group.
canarywharf.
com/wp-content/
uploads/
sites/2/2014/04/
Corporate-
Responsibility-
Policy-2014.pdf

Location Explanation 
for Omission(s)

Identified 
Omission(s)

See The 
Environmental 
Data Supplement 
2014 at: 
www.group.
canarywharf.
com/corporate-
responsibility/
sustainability/

Breakdown by 
hazardous and 
non-hazardous 
waste:
CWCL
Hazardous 
waste (tonnes)
Electrical 
equipment: 0
Plaster-board: 
28.81
Hazardous 
waste: 15
Contaminated 
soil 
(hazardous): 39

Non-hazardous 
waste (tonnes)
Inert: 1,813.67
Metals: 873.17
Packaging: 218.55
Concrete: 
1,383.26
Mixed: 3,152.68
Timber: 1,791.62
Liquids and 
oils (non-
hazardous): 120
MDF: 0
Clean soil/muck 
away: 14,696.97
Contaminated 
soil (non-
hazardous): 60.46
Residual waste 
(dry): 261.61

Hazardous 
and non-
hazardous 
waste 
breakdown 
by disposal 
method

The information 
is currently 
unavailable

Canary 
Wharf Group 
is currently 
implementing 
an optimised 
waste tracking 
system that 
will monitor 
and track all 
types of waste 
disposal for 
the Group’s 
operations.

This will be 
an area of 
focus for 2015 
and reporting 
thereafter.

Bureau Veritas 
assured the 
data in the 2014 
Environmental 
Data published 
online. See full 
assurance 
statement here: 
http://group.
canarywharf.
com/corporate-
responsibility/
sustainability/

G4-EN23

MATERIAL ASPECT: EFFLUENTS AND WASTE

Canary Wharf Group Global Reporting Initiative Index 2014

Reason(s) for 
Omission(s)

DMA and 
Indicators

External 
Assurance

www.group.canarywharf.com
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G4-EN27

Location Explanation 
for Omission(s)

Identified 
Omission(s)

Reason(s) for 
Omission(s)

DMA and 
Indicators

External 
Assurance

Residual waste 
(wet): 814.42

CWML 
Hazardous waste 
(tonnes)
WEEE: 5.8
Batteries: 0.01
Tubes: 6.58

There were no 
significant spills 
in 2014.

G4-EN24

G4-DMA Quality by 
design, p38
http://group.
canarywharf.
com/
construction/
sustainable-
development/

Corporate 
Responsibility 
Policy:
http://group.
canarywharf.
com/wp-content/
uploads/
sites/2/2014/04/
Corporate-
Responsibility-
Policy-2014.pdf

Quality by 
design, p38
http://group.
canarywharf.
com/
construction/
sustainable-
development/

Although 
several 
energy saving 
measures were 
implemented 
in 2014, the 
total savings 
from energy 
conservation 
efforts are 
not currently 
available. 

Efforts to 
mitigate the 
environmental 
impacts of our 
products and 
services are 
covered within 
the report, 
but no total 
savings are 
reported.

The information 
is currently 
unavailable

Canary 
Wharf Group 
is currently 
undertaking 
an exhaustive 
review of 
its energy 
operations and 
has in place the 
implementation 
of a certified 
Energy 
Management 
System (ISO 
50001), which 
will allow for 
the management, 
tracking and 
monitoring of 
the Group’s 
energy 
performance.

This will be 
an area of 
focus for 2015 
and reporting 
thereafter.

MATERIAL ASPECT: PRODUCTS AND SERVICES

MATERIAL ASPECT: SUPPLIER ENVIRONMENTAL ASSESSMENT

Location

G4-DMA

G4-EN32

G4-DMA

G4-EN29

Managing our impacts, p37
Our sustainability strategy, p7

Social and Economic Development Strategy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Social-and-Economic-Development-Strategy2.pdf

Code of Business Practices and Ethics:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/1-
Code-of-Business-Practices-and-Ethics.pdf

Corporate Responsibility Policy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Corporate-Responsibility-Policy-2014.pdf

The Group has had no monetary fines or sanctions
for non-compliance with environmental laws and
regulations in 2014.

Supplier 
development, p40
Sustainable 
materials as 
standard, p40

At CWCL, 100% 
of trade 
contractors 
are requested 
to complete pre-
qualification 
questionnaires, 
which include 
a detailed 
environmental 
screening of 
their activities 
and procedures.

Location Identified 
Omission(s)

Reason(s) for 
Omission(s)

DMA and 
Indicators

External 
Assurance

MATERIAL ASPECT: COMPLIANCE

Developing economies, p9–10
Supporting economic prosperity, p11–13

Social and Economic Development Strategy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/Social-and-
Economic-Development-Strategy2.pdf

Code of Business Practices and Ethics:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/1-Code-of-
Business-Practices-and-Ethics.pdf

Corporate Responsibility Policy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/Corporate-
Responsibility-Policy-2014.pdf

Explanation 
for Omission(s)

Explanation 
for Omission(s)

Identified 
Omission(s)

Reason(s) for 
Omission(s)

DMA and 
Indicators

External 
Assurance

www.group.canarywharf.com

http://group.canarywharf.com/construction/sustainable-development/
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LABOR PRACTICES AND  
DECENT WORK

G4-DMA

G4-LA5

Location
Explanation 

for Omission(s)
Identified 

Omission(s)
Reason(s) for 

Omission(s)
DMA and 

Indicators

External 
Assurance

Supporting our people, p29–31
Supplier development, p40

Corporate Responsibility Policy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Corporate-Responsibility-Policy-2014.pdf

At CWCL, 100% of trade contractors are requested to complete pre-
qualification questionnaires, which include a detailed screening of 
their activities and procedures.

Should a supplier not meet particular criteria, we work together to 
explore what they can do to improve their sustainability practices in 
line with our standards or those of external certification schemes.

Our current employee retention rate is 10.96%.

New starters in 2014 by age range
16-30: 76 (46.9%)
31-40: 53 (32.7%)
41-50: 26 (16%)
51-60: 5 (3.1%)
61 and above: 2 (1.2%)

New starters in 2014 by gender
Females: 43 (26.5%)
Males: 119 (73.5%)

Leavers in 2014 by age range
16-30: 38 (34.5%)
31-40: 27 (24.5%)
41-50: 16 (14.5%)
51-60: 14 (12.7%)
61 and above: 15 (13.6%)

Leavers in 2014 by gender
Females: 27 (24.5%)
Males: 83 (75.5%)

NOTE: The data for starters and leavers includes our staff on 
fixed-term contracts.

G4-DMA

G4-LA1

Health, safety and well-being, p30–31

Health and Safety Policy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Health-and-Safety-Policy.pdf

100% of our workforce are represented via various
employee and health and safety forums.

MATERIAL ASPECT: OCCUPATIONAL HEALTH AND SAFETY

Location

MATERIAL ASPECT: EMPLOYMENT

MATERIAL ASPECT: TRAINING AND EDUCATION

Nurturing talent and skills, p29

Social and Economic Development Strategy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Social-and-Economic-Development-Strategy2.pdf

Nurturing talent and skills, p29

Average hours of training per employee category by gender: 
Executive: 5.2 (m); 0 (f)
Department head: 5.4 (m); 10.4 (f)
Senior management: 21.4 (m); 2.3 (f)
Middle management: 26.3 (m); 24.6 (f)
Supervisors: 28.3 (m); 14.1 (f)
Technical CWCL: 10.1 (m); 12.6 (f)
Technical property: 9.7 (m); 17.6 (f)
Admin/Clerical/Support: 13.6 (m); 7.4 (f)
Security: 19.6 (m); 14.3 (f)
Operators: 20.1 (m); 10.7 (f)
Apprentice: 15.1 (m); 0 (f)

G4-DMA

G4-LA9 Bureau Veritas 
assured the 
training 
figures in the 
‘Nurturing 
talent and 
skills’ section. 
See full 
assurance 
statement 
here: www.
group.
canarywharf.
com/
corporate-
responsibility/
sustainability/

MATERIAL ASPECT: EMPLOYMENT

73% of employees received performance appraisals in 2014.

Percentage of employees receiving regular performance reviews 
by gender:
Male: 73%
Female: 69%

Percentage of employees receiving regular performance reviews 
by employee category:
Executive: 0%
Department head: 1.6%
Senior management: 1.2%
Middle management: 4.4%
Supervisors: 10.9%
Technical CWCL: 8.7%
Technical property: 0.5%
Admin/Clerical/Support: 12.8%
Security: 17.2%
Operators: 15%
Apprentice: 0.2%

NOTE: This excludes probationers, leavers, and staff on maternity 
leave or on long-term sick

G4-LA11
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Explanation 
for Omission(s)

Identified 
Omission(s)

Reason(s) for 
Omission(s)

DMA and 
Indicators

External 
Assurance
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http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/Social-and-Economic-Development-Strategy2.pdf
www.group.canarywharf.com
www.group.canarywharf.com/corporate-responsibility/sustainability/


G4-HR3

MATERIAL ASPECT: LOCAL COMMUNITIES

HUMAN RIGHTS

SOCIETY

Location
Explanation 

for Omission(s)
Identified 

Omission(s)
Reason(s) for 

Omission(s)
DMA and 

Indicators

External 
Assurance

MATERIAL ASPECT: NON-DISCRIMINATION

Diversity and equal opportunity, p30
http://group.canarywharf.com/investors/governance/

Corporate Responsibility Policy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Corporate-Responsibility-Policy-2014.pdf

G4-DMA

There was one incident of discrimination reported
in 2014. The incident was reviewed by the organization.

MATERIAL ASPECT: HUMAN RIGHTS GRIEVANCE MECHANISMS

Supporting our people, p29
Building communities and relationships,  P23–31
http://group.canarywharf.com/investors/governance/

Corporate Responsibility Policy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Corporate-Responsibility-Policy-2014.pdf

Social and Economic Development Strategy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Social-and-Economic-Development-Strategy2.pdf

G4-DMA

There were no incidents of human rights related
grievances identified in 2014.

G4-HR12

Community investment, p25–27
Talking to our neighbours, p15
Culture, sport and art on the Estate, p28

Corporate Responsibility Policy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Corporate-Responsibility-Policy-2014.pdf

Social and Economic Development Strategy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Social-and-Economic-Development-Strategy2.pdf

G4-DMA

Talking to our neighbours, p15

100% of operations have community engagement,
impact assessments and development programmes.

G4-SO1

Location

There were no incidents of corruption identified
in 2014.

G4-DMA

G4-SO5

MATERIAL ASPECT: ANTI-COMPETITIVE BEHAVIOR

Corporate governance, p50
http://group.canarywharf.com/investors/governance/

Corporate Responsibility Policy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Corporate-Responsibility-Policy-2014.pdf

Code of Business Practices and Ethics:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/1-
Code-of-Business-Practices-and-Ethics.pdf

Anti-Bribery and Corruption Policy
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/2-
Anti-Bribery-and-Corruption-Policy.pdf

G4-DMA

MATERIAL ASPECT: ANTI-CORRUPTION

Nurturing talent and skills, p29
Corporate governance, p50
http://group.canarywharf.com/investors/governance/

Corporate Responsibility Policy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Corporate-Responsibility-Policy-2014.pdf

Code of Business Practices and Ethics:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/1-
Code-of-Business-Practices-and-Ethics.pdf

Anti-Bribery and Corruption Policy
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/2-
Anti-Bribery-and-Corruption-Policy.pdf

There was no legal action for anti-competitive behaviour, anti-trust, 
or monopoly practices in 2014.G4-SO7

Corporate governance, p50
http://group.canarywharf.com/investors/governance/

Corporate Responsibility Policy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Corporate-Responsibility-Policy-2014.pdf

Code of Business Practices and Ethics:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/1-
Code-of-Business-Practices-and-Ethics.pdf

Anti-Bribery and Corruption Policy
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/2-
Anti-Bribery-and-Corruption-Policy.pdf

There were no monetary fines or non-monetary
sanctions for non-compliance with laws and
regulations in 2014.

MATERIAL ASPECT: COMPLIANCE

G4-DMA

G4-SO8
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Explanation 
for Omission(s)

Identified 
Omission(s)

Reason(s) for 
Omission(s)

DMA and 
Indicators

External 
Assurance
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http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/1-Code-of-Business-Practices-and-Ethics.pdf
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/2-Anti-Bribery-and-Corruption-Policy.pdf
www.group.canarywharf.com


Location Explanation 
for Omission(s)

Identified 
Omission(s)

Reason(s) for 
Omission(s)

DMA and 
Indicators

External 
Assurance

Location Explanation 
for Omission(s)

Identified 
Omission(s)

Reason(s) for 
Omission(s)

DMA and 
Indicators

External 
Assurance

Location
Explanation 

for Omission(s)
Identified 

Omission(s)
Reason(s) for 

Omission(s)
DMA and 

Indicators

External 
Assurance

MATERIAL ASPECT: CUSTOMER HEALTH AND SAFETY

Reducing accidents and incidents, p31
Health, safety and well-being, p30

Health and Safety Policy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Health-and-Safety-Policy.pdf 

Corporate Responsibility Policy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Corporate-Responsibility-Policy-2014.pdf

Percentage 
of sites 
where health 
and safety 
impacts are 
assessed for 
improvement

The 
information 
is currently 
unavailable

This will be 
an area of 
focus for 2015 
and reporting 
thereafter.

G4-DMA

G4-PR1

MATERIAL ASPECT: CUSTOMER PRIVACY

Code of Business Practices and Ethics:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/1-
Code-of-Business-Practices-and-Ethics.pdf

Corporate Responsibility Policy:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/
Corporate-Responsibility-Policy-2014.pdf

Code of Business Practices and Ethics:
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/1-
Code-of-Business-Practices-and-Ethics.pdf

G4-DMA

MATERIAL ASPECT: COMPLIANCE

There were no substantiated complaints regarding breaches of 
customer privacy and losses of customer data in 2014.

G4-PR8

G4-PR9

G4-DMA

PRODUCT RESPONSIBILITY

Health and 
Safety Policy:
http://group.
canarywharf.
com/wp-
content/
uploads/
sites/2/2014/04/
Health-and-
Safety-Policy.pdf

Corporate 
Responsibility 
Policy:
http://group.
canarywharf.
com/wp-content/
uploads/
sites/2/2014/04/
Corporate-
Responsibility-
Policy-2014.pdf

http://group.
canarywharf.
com/
construction/
health-safety/

Extensive health, 
safety and 
well-being 
aspects of
BREEAM are 
included in 
product designs 
and delivery.

Location Explanation 
for Omission(s)

Identified 
Omission(s)

Reason(s) for 
Omission(s)

DMA and 
Indicators

External 
Assurance

Corporate 
Responsibility 
Policy:
http://group.
canarywharf.
com/wp-
content/
uploads/
sites/2/2014/04/
Corporate-
Responsibility-
Policy-2014.pdf

Code of 
Business 
Practices and 
Ethics:
http://group.
canarywharf.
com/wp-
content/
uploads/
sites/2/2014/04/1-
Code-of-
Business-
Practices-and-
Ethics.pdf

There were no 
fines nor  
non-compliance 
concerning the 
provision and 
use of products 
and services 
with laws
and regulations.

The Standard 
Disclosure or part 
of the Standard 
Disclosure is not 
applicable

This is not 
a material 
aspect of 
Canary 
Wharf Group 
operations in 
the reporting 
period but 
will be in 
future due 
to changes in 
legislation.

Why the 
aspect is 
material 
and how it is 
managed.
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http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/Health-and-Safety-Policy.pdf
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/Corporate-Responsibility-Policy-2014.pdf
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/Health-and-Safety-Policy.pdf
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/Corporate-Responsibility-Policy-2014.pdf
http://group.canarywharf.com/construction/health-safety/
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/1-Code-of-Business-Practices-and-Ethics.pdf
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/Corporate-Responsibility-Policy-2014.pdf
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/1-Code-of-Business-Practices-and-Ethics.pdf
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/Corporate-Responsibility-Policy-2014.pdf
http://group.canarywharf.com/wp-content/uploads/sites/2/2014/04/1-Code-of-Business-Practices-and-Ethics.pdf
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